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June 25, 2015

REDACTED — FOR PUBLIC INSPECTION

HAND DELIVERED
Ms. Marlene H. Dortch
Secretary s
Federal Communications Commission ACGEPTEB/ F lLED
445 12" Street, SW

Stamp and Return

Washington, DC 20554 JUN 2 52015
Federal Communeatio
Re:  WC Docket No. 14-58 Offca of e Soretary "

WC Docket No. 11-42

Submission of Redacted Version of FCC Form 481 and Updated Five Year
Plan for Armstrong Telephone Company — West Virginia (Study Area Code
200256)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public versidn of (1) the FCC Form 481
of Armstrong Telephone Company — West Virginia (the “Company”) which contains the
Company’s updated five-year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission’s Rules, the
Company, under separate letter, has submitted the confidential version of the Company’s FCC
Form 481 which contains the Company’s updated five-year plan.

Respectfully submitted,

Vo }

Thomas J. Mﬁ@rman

James A. Overcash

Counsel to

Armstrong Telephone Company — West Virginia

Attachment
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<010> Study Area Code
<015> Sturjy Area Name

200256

ARMSTRONG OF WV

<020> Program Year 2016

<030> Contact Name: Person USAC should contact & s
with questions about this data il

<035> Contact Tellephune Number: 7242830825 ext.50342

Number of the person Identified in data lIne <030>

<039> Contact Email Address:
Email of the person Identified in data line <030>  Jrankogagoc.con

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting (voice) (complete ottached worksheet)
<210> L check box if no outages ta report

<300> Unifulfilled Service Requests {voice) [o

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) o

<330> Detail on Attempts (broadband)
; fattach descriptive document]
~ <400> - Number of Complaints per 1,000 customers (volce) )
<410> - Fixed 0.547 C v I ~ I
<420> Mobile 0.0 y
<430> Number of Complaints per 1,000 customers (broadband)
<440> " Fixed -0
~<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check: to indicote certificotion] | v I v |
200256wv510.pdf
<510> (ottoched descriptive document) [ v I v |
<600> Functionality in Emergency Situations {chesk to Indlcate certification) | v v ]

200256wvEl0.pdf

<61C>
<700> Company Price Offerings (voice) (omplete attached worksheet)
<710> Company Price Offerings (broadband) {eamplete attached workshest)
<B0O> Operating Companles and Affiliates (compet attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ {If ves, complete attached worksheet]
<1000> Voice Services Rate Comparability Certification Yec
200256wvl0l0.pdE
fattach descriptive document)

<1010>

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ (if not; check to indicats certification)

fcompilete attached worksheet)

<1110>
(complete attached worksheet]

<1200> Terms and Cond|tlon for Ufeline Customers
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carrlers

<2000> {check ta Indleate certification)

<2005> fcomphete attached worksheet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheat

<3000> {check to Indicate certification)

<3005> fcomplete attuched worksheet)
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200256

<010>  Study Area Code

<015> Study Area Name ARNITRONG OF WV
<020> Prograﬂ_ Year 2016
Jeaes W Ranke

<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified In data line <030>
<039>  Contact Emall Address - Emall Address of person Identlfied in data line <030>

T2A2830925 wxt.50342

jzackofagoc.com

<110  Has your received Its ETC certification from the FCC? fyes / no) O @
If your answer to Line <110> |s yes, do you have an existing §54.202(a) "s
<111> year plan" filed with the FCC? [yes fne) O O

If your answer to Line <1115 Is yes, then you are required to file a progress
report, on line <112> dellneating the status of your company's existing §'
54,202(2) 'S year plan® on flle with the FCC, as h relates to your provision of
‘voice telephony service.

b lent years,

21125 Attach Five-Year Service Q.Uaiity‘ p Planar, In ]
your annuzl progress report filed pursuant to 47 CF.R. §54.313(a)(1). If your company s a

CETC which only recelves frozen support, your progress report Is only
required to address volce telephony service.

200256well2.pds

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains'a progress repart on its five-year
service quality Improvement plan pursuant to §54.202{a), The Information shall ba
submitted at the wire center level or census block as appropriate,

<113> Maps detalling progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was recelved Yes
Yes

<115>  How much (USF) was used to Improva sanvica qualify snd how suppart was used to improve service quality
<136>  How much {USF) wes used to Improve senvica coverage and how supporl wes Usad b Improva servica covarsge  [yes
<137>  How much (USF) was used to Improve service capaclly and how suppart was used to Improve sernvice capadly  fyes
<118> Provide an explanation of ark Impr targets not met Not Annllcabl

In the prior calendar year.

Page 2
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<010>  Study Area Code

<015> _Study Area Name
<020> _ Program Year
<030>  Contact Name - Person USAC should contact regarding this deta
<035> Contact Telephone Number - Number of person [dentified In data line <030
<039» _ Contact Emall Address - Email Address of person [dentified in data ine <030>

<2205

200256

ARMATRONG OF WV

2016

James W Raako®
7242030525 axt.50342

Jzankolegoc.con

<a> <hi> <b2> <h3> <h4> <cl> <cl> ed» <u> <f> < <hs
NORS Did This Outage
Reference | Outage Start | Outoge Start | Dutage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time ffected| Total Number of Affected Description [Check|  Study Areas Servics Outage Praventaiive
Customers [¥es / No) all that apply) (Yes / No) Jut P 4

F

-
-=

Page 3
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<010> Area Code 200256
<01S> Study Ares Name ASMSTRONG OF WV
<020> Program Year 2016

<030> Contact Name - Parson USAC should comtact regarding this data Jazes W Bapks

<035> Contact one Numbar - Number of person Identified in dats line <030> ext, 50342
<03%> _Contact Email Address - Emall Address of identified In data line <030> . com

<701>  Residemial Local Servics Charge Effective Date
<702>  Single State-wide Residential Local Service Charge

1/1/2033

Service Rete State Subserlber Line Charge

State Universal Servics Fee

: Mandatory Extanded Aren
Sarvice Charge

‘otal per line Rates and ﬂ:{

See-aftached-worksheet

Page 4
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<010> Study Area Code 200256
<[15> Stllgx.ﬁl!i Name oF WV
020>  Program Year 2016

Jamms W Ranks

<030= Contact Name - Person USAC should comtact regarding this data
7242830925 ext,50342

<035 Contact Telephone Number - Number of persen Identified In data line <030
<03%> Contact Emall Address - Emall Address of person [dentiffed In data fine <030 Jrankafagoe.con

i
Broadband Service - Usage Aflowance
State Regulated Download Speed | Broadband Senvice - | Usage Allowance | Action Taken When
State Exchange [ILEC) Retldential Rate Faan Tatal Rate and Fees (Mbes) Upload Spaed [MEps) |GB Umit Rexchad {re/ect )
Ses-atiached
worksheet

-Page5
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<010>  Study Area Code 200256
<015>  Study Area Name ABNATHOHE D FY
2016

<020> Program Year
<030> Contact Name - Person USAC should comtact regarding this data

<035> Contact Telephone Number - Number of person [dentified [n data line <0302
<038> Contact Emall Address - Emall Address of person identified In data line 030> 4rankafagoe.can

<B10> Reporting Carrler Armatrang of WV

<811>  Holding Company

<B12> Operating Company Amstrong of WV

James W Ranke
7242830925 ext, 50342

Armstrong Soldinga, Inc,

Doing Business As Car or Brand D

Affiliates

— See aftached Worksheet —

Page 6
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<010> Study Area Code 200256

<015> Study Area Name ARMSTRONG OF WV

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding thls data Jezes W Renke
1242820825 ext.50242

<035> Contact Telephone Number - Number of person identified In data line <030>

drankofages, com

<038>

<910> Trlhgr Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to cenfirm the status described on the attached document(s), en line 920,
demonstrates enordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<821> Needs sssessment and deployment planning with a focus on Tribal
community ancher instiutions,

<822> 'Feaslbility and sustainabillty planning;

<823>  Marketing services in a culturally sensitive manner;

<924> Compllance with Rights of way processes

<925» Compliance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

<827> Compliance with Envir | Review processes
<928> Complance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirement

Contact Emall Address - Emall Address of person identifled |n data line <030>

Name of Attached Document

Select
Yesor Noor
Nol Applicable

R e

Page 7
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<010>  Study Area Code 200256
<015>  Study Area Name ARHETRONG OF WV
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Janas W Ranko

<035>  Contact Telephone Number - Number of person |dentifled in data line <030> 7242830925 exe. 50142
<033> Contact Emall Address - Emall Address of person identified In data line <030>  5ranuetegoc.con

<1120> Please confirm whether ferrestrial backhaul options exist within the supported area l ,
pursuant to § 54.313(g) (Yes, No).

<11305 Please select the appropriale response (Yes, No, Not Applicable) fo confirm the | ]
reporiing carrier offers broadband service of at least 1 Mbps downstream and 266 kbps
upstream within the supporied erea pursuant to § 54.313(g).

Page B
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<010> Study Area Code 200256
<015>  Study Area Name ARMSTRONG OF ¥V
<020> Program Year 2016

James W Ranks

<030> Contact Name - Person USAC should contact regarding thls data
<035> _Contact Telephone Number - Number of person Identified in data line <030> 7242030825 eat.s50342
<039> _Contact Email Address - Email Address of person identified in data line <030>  4raakotagee.cen

20025 6wwl210,pdf

<1210> Terms & Conditions of Volce Telepheny Lifeline Plans

Name of Attzched Document

<1220 Link to Public Website HTTR. v

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the webslte listed, on line 1220, cantalns the required Information pursuant to

§ 54.422(a){2) annual reporting for ETCs recelving low-Income support, carrlers must
annually report:

Information describing the terms and conditions of any volce

<1221>
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. -

Page 8



010>  Study Ares Code

<015> _ Study Area Name SRR
<020>__Program Year sk i
<030> _Contacs Neme - Person USAC should contact regarding 1his 8313 il

<035> Contact Telephone Number - Number of persan identified In data line <030> bl Bmanat
<038> _Contact Emall Address - Emall Address of person (dentilied In data line <0305

T e

- = - Y EETTE T

oo r e mm r S e

i below [Yes, No, Not Applicable) to note i 253 i dlnmwmmmlnmnlmnm&mnwmmﬂmnnnmnueﬁmnmmmmms
Connect Amecica Phass Il support as set forth In 47 CFR & 54.313(}(c),(d),{e). The Informetion reported on this form and In the & d balow Is
Inremental Connect America Phase | reporting
o> " Sntve oo 4 V8 ST i
«2011a» 3rd Year Cortification {47 CFA § 54.343(b) (1)) . ,
<201ik>  Attachment [47 CFR § 54.313(b)(1)1}

Kams of Arached Uitlng Aegul-ad Infosmaetan

Price Cap Carrfer Recelving Frozen Suppert Certification (47 CFR § 54.312(a))
<2012 2013 Froren Suppers Caleulation (47 CFR § 54323(c)(1)}
<2013> 2014 Froten Support Caleulation {47 CFR § 54.313(c)2))
«2014> 2015 Frozen Suppart Calculation (47 CFR § 54.313(c)(3))
«2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4))

Price Cap Carrler Cannect Amarics ICC Support (47 CFR § 54,323(d)}
«2016>  Certlfication Support Used to Bulld Broadbend [T !
- Cannect America Phate [l Reporting {47 CFR § 55.313(e])
Q017> 3¢d year Broadband Service Certifisation
<2018> stk yvear Broadband Servics Certification
<2015 mmm

<2020>  Please check the box to confirm that the attach ddomm[s}.onhmmmmnqumwn:
gmnntw!ﬂmtll{alnD.ul reciplent of CAF Phase |l support shali nrwldeuummhlr.mms.m
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

021> Interim Progress Community Anchor institutions




01t Study Avea Code 1ne25¢
OS> Study Ares Name JMRITRONG OF w¢
010> Pregram Year 2016
030> Contact Hame - Persan USAC should eontact regarding this data Jages W Banko
<735»  Contact T e Mizmber - Mismber of Idemtified In duta line <8800 43
1% Contect Emall Addresi- Emall Address of prrson idenmtled in dute iine <010% oo
(e T e R R A T Sress e
mu-bmbdnhwmmh_.— q A 54.2001n]) and, for pr wrih the Anandal s set forth ln 47
PN SA3E3INEL | furths  thart T rl ﬂhummmhmn

200256wrI010. pdf

fo10)  Progres Report o 5 Year Pls
Milesicne Certification (47 CFR § SLILA(1I)

bax (o confirm that (he stiached 8) Mlmmaumnhommwm ant o
this d'omm{} o oo M\v:ﬂ D

(5013) g 5421 the canie provids U
lﬂwﬂ’ﬂ Tﬂ:mmm‘ ’ rm ervice in th alnnﬂlr',rllr.

|322)  Communky Anchos inrdtations (67 O § S4.313(0{1}

"Watne of Amched Cocument Lirsng
{3013} b your company v {47 Fag Sz fresic) 8
(Bo1d) ¥y, o resfria}
Pletse cheack thess baxes o confm that the eitached document(s), en line 3017, containg the required P 1§ 54,213(1)(2) comp uire.
[3015)  Electronic copy of thelr annual RUS report (Operating Report for [D
Telecmmmunicatan & ;
{8216] Dacument{s) for Belance Sheet, Income Stalsmend end Statement of Cash Flows . —
(3037) I the responely 30U, atach your eampany's RUS anrial
repon and 0l required documentrtian
L3
ok e on Bne 304, ls your comparny m@@
o your subm ".:ﬂﬁ, tsuimzm
[3019)  Bther n copy of thel audte orl®) In# format » for Tel =1
[sc20) for Shaat, Income and of Cash Flowa =
U] owgont bt ik spbib epnd by kgt ol i o e somp ol i
e your s ﬁ“a’%#&‘#&?ﬁ%‘%m
contalng.
(3623) - Copy of thele mnctl staten ” £ tryam —
Borrmwers,
publcaccountant
o B

{3035} Documant(s) for Balanoe Sheat, Income Stetamant and Statament of

(3026]  Atazh th

PI.; 1n



BT i e s e oy s

oo

ARHSTRONG GF WY
~S30_Cistod s~ Purses USAC Mot Contact igmeeiag this dots
U5+ Contict Telnphtme Murmber - Mumba of pervan idemfind in oo Inn <30 7742830579 gy 20342
1P Contct imall Address - imel Address of pervan iemiBed In deta ke 030> poa
: T T r z = x z — = T ]

"";T,Z':::" [2611631 |
B ki [3144085 |
(2023) Net Income |T532464 |
(3030) Telephone lant nServica{TPS) (1344363 I
(3031) Total Assats 2122100
(3032) Total Debt 1560000
(3033) Total Equity 122914
{3034) Oividends 0 ]
Name of
Page 12
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Certlfication - Reporiing Carrier:

<010> Study Area Code 200256
 <0i5> Study Area Name ARMETRONG OF WV
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jemes W Ranke
<D35> Contact Telephone Number - Number of person [dentified in data line <030> 7242830925 ext.50342

<033> Contait Emall Address - Emall Address of persan Identified in data line <030> 4rankoBagoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

I cartify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual reporting requlr for universal service supp:
recipients; and, to the best of my knowledgs, the information reported on this form and in any attachments is securate.

Name of Reporting Carrier; ARMITRONG OF WV
ISisrmturo of Autharized Officery  CBRTIFIED ONLINE =
|Printed name of Authorized Officer; ChEiatopher King

Title or position of Authorized Officer; BVE = Finance & Accty

06/24/2015°

Telephone numbar of Authorized Officer: 7242633652 ext. 50248

Istusy Area Code of Reporting Carriers 200256 Flling Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communicitions Act of 1934, 47 U.S.C 85 502, 503(b), or fine or Imprsonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 13



Page 14

200256

<010> Study Ares Code

«<015>  Study Area Name ARMSTRONG OF WV
<020>  Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data James W Ranko

7242830325 ext.50342

<035> Contact Telephone Numk ber of parson Identified In data line <030>
<033> Contacl Emall Address - Emall Address of person identified In data line <030>  jrankoBagoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
Ia autharized to submit the Information reported on behalf of the reporting carrer. |

1 cartify that (Namw of Agent),
also cortity that | am an officer of the reporting carrler; my reaponalblities Include ensuring the accuracy of the annual data reparting requirements provided lo the authorized
agent; end, to the best of my knowledge, the rop and data provided (o the suthortzad agant Is

Name of Authorized Agent: -

Name of Reporting Carrler:

Slgnature of Authorited Officer: Data:
Printed name of Authorized Officer:

[Title or position of Authorlzed Officer:
Teleph ber of Authorized Officar:
Study Arez Code of Reporting Carrler: Fillng Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forf under the C ications Act of 1934, 47 US.C. §§ 502, 503(b), er fine of imprisonment
under Title 18 of the United States Code, 38 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT?

Certificatlon of Agent Authorlzed to Flle Annual Ilepérts for CAF or LI Reciplents on Behalf of Reporting Carrler-

|, as agent for the reporting carrler, certify that | am authorired to pubmit the annual reports for I service suppert reciplents on bahalf of the reporting carrier; | have provided
the data repartad hareln based on dita provided by the reparting carrier; and, to the best of my knowledgu, the information reported harein ks sccurate,

Iname of Reporting Carrler:
Name of Authorlzed Agent or Employee of Agent:
Slgnature of Authorized Agant or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

= or position of Authorfred Agent or Empl: of Agent
[Telephone number of Authorized Agent or Emplovee of Agent:
LStudyAnn Code of Reporting Carrler; Filing Due Date for this form:
Persons willfully making false statements on this form can be

ished by fine or forft under the C ic=tions Azt of 1934, 47 U.5,C. 55 502, 503(b), or fine or Imprisanment under Title .'
|

18 of the United States Code, 18 U.5.C. § 1001 1

Page 14
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<010> _ Study Area Code
. <01S> Study Area Nama
<020> Program Year
<038> Contact Name - Person LSAC should comtact reganding this deta
<035» Contact Telephone Number - Number of person identified In duta line <030>

200256

2016

Jezcs ¥ Ranks

7242030325 ext. 50342

<035>  Contact Emall Address - Emall Address of person identified in data line <030>  jzaaksfagoc.con
<20
s <bl» <> <bi> <bd> <els 2> <> <> - o <t>
Nons 511 Old This Outegs |
it Outapa outage. | Numberof [ Total Fadliles Scivicn e Affect Muklpla
Number | Cutmsestan St | Outagetnd| End | Customers | Numberof |Affected Eesecrlption (ChRk Stdyarar | Service Outsge Preventative
Date | Time | Date Time | Affected | Customers fives/No)| aihatapply) et/ No) Resalution Procedures
Wireline (including cable) VolIP,Kirelins R —
/2472004 | 20348 | /282004 2002 | aees 1683 ¥o s, Rl iy Ml rrontler zepaired | felin capary in

switeh port




200256

<010>  Study Area Code

<015>  Study Area Name
<020>  Program Year

<030> Contact Name - Person USAC should cantact regarding this data
<035> Contact Telephone Number - Number of person dentiflad In data line <030

ARMSTRCONG OF WV
2016
Jases ¥ Ranko
© 7242830025 ext.50342

<038> Contact Emall Address ~ Emall Address of persan [dentified In data line <030> __ jrankoSagec.com

Residential Local Servies Charge Effective Date
Single State-wlde Residentlal Local Service Charge

<701>
<702>

<703»

Residential Local Mandatory Extended Area K
State Exchange [ILEC) SAC (CETC) Rate Type Service Rute State Subscrlber Line Charge | State U | Sarvies Fee Service Charge Total per line Rates and Fe
e 824 Ha 5.1 2.0 0.0 0.0 Bl
" BZ4 us 1392 0.0 0.0 0.0 13.72
Wy 524 ua 22.43 0.0 0.0 0.0 22.43
= BZ24 us 34,0 0.0 0.0 0.0 M.




200256

<010> Study Ares Code
<015>  Study Ares Name
<020> Program Year
<030> Contact Name - Person USAC should comact regarding this dara Janes W Rankd

<035 Contact Telephone Number - Number of person Identified In data line <030> 7242030525 mxt, 50342
<03%s Contact Emali Address - Emall Address of person Identifled In data line <030>  4razkofagoc.com

ARMSTRONG OF WV
2016

All Usage #

Exchange (ILEC] Residential Statw 4 Total Rates Broadband Service - Broadband Service | Usage
Stats witi Fais and Fees Download Speed | ypload Speed (Mbps) (GB) Actlon Taken
[Mbps) ‘When Umit hed {select}
w M 38.95 0.0 39,55 5.0 0,512 0 Rehasr e
" 24 26,55 0.9 26,95 1.0 0.512 0 oot i




<0i0>  Study Area Code 200256

<015>  Study Area Name
<020> Program Year
<030> Contact Name - Persan USAC should eontact regarding this data

<035>  Contact Telephone Number - Number of person Identified In data line <030>
<039>  Comtact Email Address - Emall Address of person Identified in data line 030>

ARMITRONG OF WV

2016
Jaxos W Panks
T242830525 axt,50342

jrankefagoc.com

<B10> Reporting Carrier Ar=strong af WY

<811> Holding Company Arentreng Holdings, Ias.

Arpstrong of WV

<812> Operating Company

Affiliates SAC Doing Business As Cor or Brand
Armstrong Tel of MD 180216 Armatrong Telephone Company-Maryland
Armstrong Tel Co-NY 150071 Armstrong Telephone Company-New York
Armstrong Tel Co-PFA 170188 Armstrong Telephone Company-Pennsylvania
Armstrong Tel. Co. 200261 Armstrong Telephone Company-Neorthern Division
Armstrong Tel Co-NOD 170195 Armstrong Telephone Company-North
Armstrong Telecommunicaticns, Inc.

Armstrong Telecommunications, Inc.
Armstrong Digital Services, Inc.

Armstrong Digital Services, Inc.




ARMSTRONG’

TELEPHONE COMPANY - WEST VIRGINIA
ONE ARMSTRONG PLACE + BUTLER, PA 16001 + 724-283-0925

» Fax 283-9655

§54.313(a)(5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — West Virginia (“the Company”) is in compliance with appropriate FCC Service
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all
of its new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules.
Name of Officer (Print) James D, Mitchell
. Title: ~ Vice President - Regulatory Policy and
Interconnection
¢
Signature

Date: {/’ f[/; (




ARMSTRONG

TELEPHONE COMPANY - WEST VIRGINIA

ONE ARMSTRONG PLACE + BUTLER, PA 16001 « 724-283-0925

§54.313(a)(6) = ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

» Fax 283-9655

| am authorized to provide this certification on behalf of Armstrong Telephone Company- West
Virginia (the “Company”). | hereby certify that, to the best of my knowledge, the Company is
capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality of voice services without a commercial power source.
The company’s specific back-up power sources are, lead calcium batteries, gel cell batteries,
fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and
portable gasoline generators. The Company is able to reroute voice traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations. If there
is a failure of the Company’s main route, voice traffic is automatically rerouted to the back-up

route.
Name of Officer (Print) James D. Mitchell
Title: Vice President — Regulatory Policy and

Interconnection

Signature % i W

_ Date: 5'/“-{/!(



Response to Line 1010
Armstrong Telephone Company - West Virginia

Study Area 200256

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — West Virginia (the “Company”)
is in compliance with the requirement that voice services is no more than two standard deviations above
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470
issued on April 16, 2015. The Company’s current total local end-user rate(S) * as specified below:

Thrifty Caller is $8.,10 (which includes a local fee of $8.10, mandated state fees of $0.00 and mandatory

extended area service charges of $0,00) . ,
Community Caller is $13.72 (which includes a local fee of $13.72, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)
Community Caller Plus is $22.43 (which includes a local fee of $22.43, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)
Frequent Caller is $34.,00 (which includes a local fee of $34.00, mandated state fees of $0.00 and

mandatory extended area service charges of 50.00)

are not above the standard deviation as specified in the USF/ICC Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

% USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 35 percent of the observations lie within two standard deviations above and below the average.”



REDACTED - FOR PUBLIC INSPECTION

&,

¢
ARMSTRONG

Telephone Company - West Virginia

Progress Update— 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and

operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service
_qualit\r, service coverage, and i i ;

: . Eﬁtlmaté Estimated
Estimated Start  Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update

‘ . Grand Total 5-

l_lfo_a:dl_:afrl_d uﬁgréd.&_;_;'"_i 201!

Estimated Estimated
Estimated Start  Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update

Total 5-



REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG

Telephone Company - West Virginia

Progress Update— 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-
quality voice and broadband service, to i'r.s-rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and

operational expendltures All lJSi- funds received and detailed within this progress report were used in accordance with federal riles and regulations towards improving service
ualit coverage, and it

| Tl1e Compan\r prOJPctthat the capltal expendltures y b y Part 32 accounts fnr 2015 through 2019 related the above |dent|f‘ed prujec‘ts wlll be:.

CY 2015* ; CY 2016* CY 2017* CY 2018* - CY 2019*
2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission )
2410 Cable & Wire Facilities
Total Capital Expenditures

CY 2015* CY 2016%" Cy 2017* CY 2018* CY 2019*

Plant Specific

Plant Nonspecific

Depreciation

Customer Operations

Corporate Operations

Total Operating Expenses

*Budget projection amount subject to change based upon the needs and conditions of the Company

USF YTD (1/15 - 6/15)
ICLS
ICC
Total YTD

USF BreakOut
CapEx USF $
OpeEx USF 9
Total S
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Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone

(Corporate Name) Section 3
Original Leaf No.

Second Revised Leaf No. 12
Superseding First Revised [ eaf No. 12

LOCAL EXCHANGE RATES AND REGULATIONS

4, LOW-INCOME PROGRAMS

"The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers
two (2) low-income assistance programs. This program, Lifeline Assistance, is offered under ©)

the terms and conditions provided below:
A. Lifeline Assistance

1. General

Lifeline Assistance is a retail service offering available to qualifying low-
income subscribers, as provided for below. Lifeline Assistance enables
eligible subscribers to pay reduced charges for the following package of

services: voice-grade access to the public switched network; voice grade access ©
to the public switched network or its functional equivalent; minutes of use for local service
provided at no additional charge to end users; access to the emergency services provided by
local government or other public safefy organizations, such as 911 and enhanced 911, to the
extent the local government in an eligible carrier's service area has implemented 911 or enhanced
©

911 systems; and toll limitation services to qualifying low-income consumers.

2. Regulations

a) Unless other eligibility requirements are established by the
Commission, Lifeline Assistance is available to all subscribers ' (©)
who participate in one of the following programs: Medicaid; Supplemental
Nutrition Assistance Program (SNAP), formerly known as food stamps; Supplemental
Security Income (SSI); Federal Public Housing Assistance; Low-Income Home
Energy Assistance Program (LIHEAP); National School Lunch Program’s free
lunch program; Temporary Assistance for Needy Families (TANF), or whose
household income is below 135% of the Federal Poverty Guidelines for a household ©

of that size,

b) Each subscriber to Lifeline Assistance must certify in writing to
the Company, under penalty of perjury, that she/he receives
benefits under a program outlined in sub-paragraph (b) (1), above,
and must, on that same document, agree to notify the Company if ©
she/he ceases to participate in the program. The certification
form shall conform to the requirements described herein, and shall
be made available upon request to any subscriber. The Company
shall retain all such subscriber certifications in order to furnish
proof of subscriber eligibility as may be required from time to time
by Universal Service administrators.

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated
TJuly 30, 2012, effective August 1, 2012,

Issued June 30, 2012 Effective August 1, 2012



Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone

(Corporate Name) Section 3
Original Leaf No.

Second Revised Leaf No. 13
Superseding First Revised T eaf No. 1

LOCAL EXCHANGE RATES AND REGULATIONS

4. LOW-INCOME PROGRAMS (CONT'D)

A. Lifeline Assistance (Cont'd)

2. Regulations (Cont'd)

c) (D)
D)

D)

d) A subscriber may elect at the time of subscription or later to
Lifeline Assistance to receive toll limitation as part of Lifeline
Assistance. "Toll limitation" is a service that allows a subscriber
to elect not to allow the completion of outgoing toll calls from the

subscriber's residence.

e) Lifeline Assistance will not be disconnected for non-payment of
toll charges, unless, the Company first obtains a waiver from the
Commission by demonstrating to the Commission that the
Company would otherwise incur substantial costs, that the
Company offers toll limitation without charge, and that telephone
subscribership among low-income consumers. For purposes of this
paragraph, a "low-income consumer" is one with an income below
the poverty level for a family of four residing in West Virginia.
The Company shall follow all applicable notice provisions as
established, from time to time, by the Commission, as part of using
a waiver, if granted. The Company may apply for waivers as

necessary.

f) The Company may not collect a service deposit in order to initiate
Lifeline Assistance if the qualifying low-income subscriber
voluntarily elects toll limitation from the Company.

3. Lifeline Assistance provides a Federal credit of $9.25 on the subscriber’s ©)
monthly service bill.

©
Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated
July 30, 2012, effective August 1, 2012.

Issued June 30, 2012 Effective August 1, 2012



Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone
(Corporate Name) Section 3

Original Leaf No.
Second Revised Leaf No. 14
First Revised [eaf No. 14

Superseding

LOCAL EXCHANGE RATES AND REGULATIONS

4, LOW-INCOME PROGRAMS (CONT'D)

A. Lifeline Assistance (Cont'd)

4. The Company shall apply the baseline payments received by the
administrator of the federal Lifeline Assistance program to waive the
qualifying customers' federal End-User Common Line Charge. The
Company shall apply any additional federal support amount to the qualifying

customer's basic local exchange service rate.

5. To be eligible for Lifeline Assistance, qualifying customers must subscribe to
the lowest priced, basic local exchange service offering that is made available

at the subscriber's domicile.

6. Partial payments that are received from Lifeline customers shall first be
applied to local service charges and then to any outstanding toll charges.

B. Link Up
1. General
The Link Up program has been eliminated by the Federal Communications Commission  (C)
effective April 1, 2012. ) .
' D)

D)

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated
April 17, 2012, effective May 6, 2012.

Issued April 6, 2012 Effective May 6, 2012



Armstrong Telephone Company-West Virginia - P.S.C. No. 6 Telephone

(Corporate Name) Section 3
Original Leaf No.

First Revised Leaf No. 15

Superseding Original Leaf No. 15

LOCAL EXCHANGE RATES AND REGULATIONS

4, LOW-INCOME PROGRAMS (CONT'D)

D)

D)

C. All aspects of the Lifeline Assistance program shall be subject to the ©)
interpretation of applicable Federal regulations and any directives which may from time
to time be prescribed by the Universal Service Administrative Company. These rules are
separate and apart from any rules prescribed as part of a state Universal Service program.

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated
April 17, 2012, effective May 6, 2012.

Issued April 6, 2012 Effective May 6, 2012



Response to Line3010
Armstrong Telephone Company — West Virginia

Study Area 200256

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company — West Virginia (the “Company”)
provides this certification that it is taking reasonable steps to provide upon reasonable request
broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and
that requests for such service are met within a reasonable amount of time. Details for how the
Company is meetings its obligations for meeting its goals and required obligations are specified within

the FCC Form 481 annual filing.



REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - West Virginia, Inc.

Report on Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - West
Virginia, Inc. (Company), which comprise the balance sheets as of September 30, 2014 and 2013, and the
related statements of operations, stockholder’s equity, and cash flows for the years then ended, and the

related notes to the financial statements,

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or

EeITor.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits, We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement,

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements, The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of

the financial statements,
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REPORT OF INDEPENDENT AUDITORS
(continued)

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit

opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Armstrong Telephone Company - West Virginia, Inc. as of September 30, 2014 and
2013, and the results of its operations and its cash flows for the years then ended in accordance with

accouniting principles generally accepted in the United States of America,

Emphasis of Matter _
As described in Note 8 to the financial statements, the Company corrected its accounting for deferred
taxes and has restated its balance sheet as of October 1, 2013, to conform with accounting principles
generally accepted in the United States of America. Our opinion is not modified with respect to this

matter.

Mosgs Aprms Lep

Spokane, Washington
January 19, 2015



ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

BALANCE SHEETS
ASSETS
September 30,
2014 2013
(As restated)
CURRENT ASSETS
Cash and cash equivalents $ 316,510 § 356,055
Subscriber accounts receivable, net of allowance
of $4,320 in 2014 and 2013 147,717 163,524
Other accounts receivable, net of allowance
of $2,751 in 2014 and $433 in 2013 195,869 272,904
Material and supplies 77,012 70,505
Other current assets 40,629 42,742
Total current assets 777,737 905,730
PROPERTY, PLANT, AND EQUIPMENT
Telecommunications plant in service 8,661,480 8,694,465
Nonregulated plantin service 293,715 293,715
8,955,195 8,988,180
Less accumulated depreciation 7,610,832 7,274,830
- 1,344,363 1,713,350
$ 2,122,100 $ 2,619,080




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

BALANCE SHEETS
1
LIABILITIES AND STOCKHOLDER'S EQUITY
September 30,
2014 2013
(As restated)
CURRENT LIABILITIES _
Accounts payable $ 150,973 $ 187,997 -
Advance billing 113,022 127,968
Related party note payable 1,560,000 1,560,000
Income tax payable, parent company 46,577 52,228
Other accrued taxes 29,659 29,416
Accrued interest payable 2,339 2,663
Advance payments on construction projects 77,390 73,316
Other accrued liabilities 162,294 162,867
Total current liabilities 2,142,254 2,196,455
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes ' 102,760 191,882
STOCKHOLDER'S EQUITY
Preferred stock ($100 par and liquidation value; 5%
cumulative; 325 shares authorized, issued, and outstanding) 32,500 32,500
Common stock ($100 par value; 825 shares authorized,
issued, and outstanding) 82,500 82,500
Retained (deficit) earnings (237,914) 115,743
(122,914) 230,743
$ 2,122,100 $ 2,619,080
4

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY -

STATEMENTS OF OPERATIONS

WEST VIRGINIA, INC.

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Other
Directory
Uncollectible

Total operating revenue

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Total operating expenses
Net operating loss

Nonoperating income (expense)
Interest and dividend income
Interest expense
Other nonoperating expense

Loss before income taxes
Income tax benefit

Net loss

Years Ended September 30,

2014 2013
$ 1195030  § 1,182,220
383,166 481,110
174,515 181,547
666,149 654,418
2,418,860 2,499,295
78,224 75,476
72,257 86,680
6,096 6,096
9,524 46,518
38,222 44,905
(11,552) (16,051)
114,547 168,148
2,611,631 2,742,919
683,989 624,866
501,761 405,024
407,576 478,800
359,573 391,536
1,043,484 912,015
59,991 ;
87,721 79,397
3,144,095 2,891,638
(532,464) (148,719)
. 16

(2,808) (3,217)
4,200 (29,298)
1,392 (32,499)
(531,072) (181,218)
177,415 (20,528)
$ (353,657) _$ (201,746)

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES

Net loss .
Adjustments to reconcile net loss to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and liabilities
Receivables
Material and supplies
Other assets
Accounts and taxes payable
Advance billing
Other accrued liabilities

Net cash from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Advance payments received on contruction projects
Net acquisition of property, plant, and equipment

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on related party hote payable

Net cash from financing activities
NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year
CASH AND CASH EQUIVALENTS at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION '
Cash paid during the year for

Interest

Income taxes

Years Ended September 30,

2014 2013
$ (353657) & (201,746)
407,576 478,800
(89,122) (141,310)
92,842 123,464
(6,507) 13,383
2,113 15,742
(42,675) 112,378
(14,946) 32,876
(654) 6,915
(5,030) 440,502
. 129,989
(34,515) (38,170)
(34,515) 91,819
‘ (450,000)
: (450,000)
(39,545) 82,321
356,055 273,734
$ 316510  $ 356,055
$ 3132 § 6986
$ 62500 $ 64900
See accompanying notes.




